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FUSION MOBILE APP – QUESTIONS & ANSWERS 
 
 

If you experience any issues please refer to the following in the first instance. 
 
 

1) Can’t find the App to download? 

 Use the QR code to download from the letter, you will need to download a QR reader 
app if you do not have one first 
 

 In Apple App Store or Google Play search for Fusion Online (not Fusion Mobile) 
 

2) What email address do I use to register my account? 

 You can use either a personal email address or your GLOW email address 
 

3) My confirmation email hasn’t arrived yet? 

 Check your Junk or SPAM boxes 
 

4)  Can’t onboard? 

 Contact school office and ask them to check you have been given correct onboarding 
code 
 

5) Can’t login? 

 this is due to the e-mail address or password being incorrect-recheck and try again 
 

6) I’ve forgotten my Password and Security Question 

 Contact School Office 

 School office to pass on pupils name, year and DOB to the Cook-in-Charge 

 Cook-in-charge will then contact the administrator in Facilities to obtain a new on-
boarding code.  Once they have received this the CiC will pass this onto the school 
office 

 School office passes the new on-boarding code to the pupil. 
 

7) Do I need a ParentPay account to use the App? 
 

 No, pupils can also load cash on their cashless account by topping up at the canteen. 
 

8) We just paid money into my ParentPay account but it’s not showing on the App yet? 
 

 There are regular downloads throughout the day from ParentPay into the Fusion 
Mobile App, so you just need to give it a bit of time before it shows on the App. 

 Recommend topping up your ParentPay account the night before so you can pre-order 
your food on the way to school. 
 

9) How do I add money to my child’s account if the e-mail address is different from my ParentPay 
account? 

 continue to top up via ParentPay as you always would, and the monies will be added to 
the correct cashless account, at which time it will be available via the pre-order app 
 

10) What’s the cut off time for pre-ordering food? 

 You can pre-order morning snack up until 9.30am and lunch up until 11.40am each 
day, please check with your Cook in Charge as there may be slight variations due to 
service times. 
 

If you are still having difficulties, please contact school office who can contact Fusion helpline for 
assistance.   


