
August 2022 

 

Biggar High School - PUPIL ILLNESS 

Dear parent/ carer, 

I take this opportunity to inform you of our policy with regard to pupil illness during the school day. 

In all cases of reported illness, the parent/ carer has the main responsibility for the care of their 

child. Once any child has reported ill and the office staff make contact with parents any 

subsequent decisions about care and treatment lie in their hands. 

If any pupil feels unwell at any point during the school day they will be released from class to report to 

the school reception where their name will be taken and they will be asked to go to the dedicated 

medical room (Sick Bay) in the first instance. Usually at this point the emergency contact number will be 

used to explain to the parent/ carer that their child is unwell and to ask for advice as to how to proceed. 

In most cases the named contact parent will make arrangements for their child to be taken home at the 

earliest convenient opportunity. 

In some cases, if a pupil reports unwell they may simply need some time out of class to get some fresh 

air/ drink of water etc and then will return to class. 

In some cases, where a pupil has previously reported concerns of a similar nature (e.g. headaches) the 

parent will have been asked to complete a ‘permission to issue medication form’ and any office staff/ 

first aider can safely issue the appropriate medication from a stock provided by the parent. In most 

cases after being given the medication, the pupil can return to sick bay for a short period of time before 

then returning to class; however, if their situation does not improve it would be most likely that at that 

point the parent would be contacted and arrangements made to collect the pupil and take them home. 

Where it is considered appropriate, one of our qualified first aiders may be called to give basic medical 

advice/ apply basic medical treatment (usually in relation to a P.E. incident). Our First Aiders are fully 

trained in basic first aid but do not have any medical qualifications. 

We have had occasions where parents have assumed that the advice of the first aider is similar to that 

of a qualified medical practitioner and this is not the case. Our First Aiders will always recommend that- 

after checking- if any pupil is considered seriously unwell or injured it is the parent’s responsibility to 

ensure the pupil concerned is checked out further either by a GP or by being taken to A and E. 

Obviously in extreme cases the school would call for paramedic support and contact the parent at the 

earliest opportunity to advise them of our decision. 

On the rare occasion where none of a pupil’s emergency contacts are available the school will act 

responsibly ‘in loco parentis’ and take decisions re. treatment procedures and pathways in what we see 

as being in the pupil’s best interests at that time until such time as contact with a parent/ other 

emergency contact can be made. 

On that note can I ask all parents/ carers to ensure that emergency contact details are kept as up to 

date as possible as there have been occasions where we are aware mobile numbers in particular have 

changed from the contact numbers we have on the system 

Robert Stewart 

Headteacher 

A copy of this briefing note will be placed in the FAQ tab of the website for future reference. 

 


